
                                                                                                        

                                                                                                           

ARRIVING 
IN GERMANY 

 

GUIDELINES 
The objective of the integration support workers is 
to empower people with a refugee background to 
lead an independent life and take responsibility for 
themselves in the long term. Successful integration 
work must mean perceiving refugees as individuals 
and enabling and encouraging them to participate 
independently and actively in our society. All indi-
vidual support offers are therefore to be understood 
in the sense of “self-help”. 
 
 
 
 

Whoever doesn't like to be friendly  
to a stranger, has probably never  

travelled to a foreign country. 
(Friedrich Rückert, 1788-1866) 

 
 
 
 

BASIC PRINCIPLES 
Together with 28 project members, including the 
German Cultural Council and the Federal Ministry 
of Interior, the "Initiative for Cultural Integration" 
published a total of 15 theses on cultural integration 
on 16 June 2017. These should also serve as a start-
ing point for the integration support workers of the 
Rhein-Mosel community. The theses are available 
on the following website: http://kulturelle-
integration.de/thesen/. 
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INFORMATION 
More than two years have passed since the begin-
ning of the "refugee crisis". Nevertheless, this still 
presents a challenge for many communities. Two 
new positions have been created by the Ver-
bandsgemeinde Rhein-Mosel to support volunteers 
in their efforts to help refugees. 
 
The integration support workers Ayse Kilicaslan 
and Petra Stephan act as contact persons for people 
with a refugee background, but also provide advice 
and support to volunteers. Further information can 
be found at www.vg-rhein-mosel.de. 
 
 
 

SUPPORT OFFERS 
The integration support workers of the Ver-
bandsgemeinde Rhein-Mosel are available as full-
time helpers and advisers especially for the follow-
ing: 
 
• on first contact 
• at the registration to a language course 
• at the first school registration 
• at handling public agencies & documents 
• at the search for a job, a professional training or  

an internship (supportive help) 
• and other topics 
 
In individual cases, they also offer a "visiting sup-
port" and assistance in finding an interpreter. 
 
 

 

OFFICE HOURS 
The integration support worker Petra Stephan is 
available every Monday from 10:00 a.m. to 12:00 
noon and the integration support worker Ayse Kil-
icaslan is available every Friday at the same time as 
contact person in the Rhein-Mosel associated mu-
nicipality administration (Verbandsgemeindever-
waltung) 
 
Furthermore it is possible to arrange appointments 
with the integration support workers within the 
opening time of the social services office (Sozial-
amt). It is open on each Monday and Wednesday 
from 8:00 a.m. to 12:00 noon and from 2:00 to 4:00 
p.m. Fridays it is open from 8:00 a.m. to 12:00 
noon.  
 
 

CONSULTING HOURS 
The integration support worker Ayse Kilicaslan 
offers Wednesdays a consulting hour in the 
protestant vicarage at changing times. In even cal-
endar weeks it takes place from 3:00 to 4:00 p.m. 
and in odd weeks from 8:00 to 9:00 a.m. 
 
Mrs. Kilicaslan also offers a consulting hour in the 
administration office in Rhens. It takes place every 
Thursday: In even calender weeks from 8:00 to 
9:00 a.m. and in odd weeks from 3:00 to 4:00 p.m.   
 
The integration support worker Petra Stephan is 
also available every second Friday in the Burghof 
in Dieblich from 3:30 to 4:30 p.m. for consultation. 
 
 
 

 
 

 

 
 

 
 

CONTACT 
 

Ayse Kilicaslan 
Telephone: 02607/49-252 

Mobile: 0151/5259018 
Fax: 02607/49-703 

ayse.kilicaslan@vgrm.de 
 

Petra Stephan 
Telephone: 02607/49-257 
Mobile: 0151/17654597 

Fax: 02607/49-703 
petra.stephan@vgrm.de 

 
 
 
 
 

 


